Case Study: Alderbrook Resort & Spa
Alderbrook Resort & Spa, located on the shores of Hood Canal in Union, Wash., originally opened in 1913 as a resort consisting of a group of tents and a wood stove.  It evolved over time to an inn with cottages and then in the late 1990’s the resort became a Christian retreat center.  It wasn’t until 2002 that Alderbrook was purchased by North Forty Lodging, LLC and completely renovated.  The new Alderbrook Resort & Spa featured 77 guest rooms 15 cottages, as well as 7,000 square-feet of meeting space and a high-end restaurant and spa. The property, however, needed to be regarded as Washington state’s newest and best destination resort upon its reopening.  

Alderbrook Goal
Our goal was to publicize the reopening of Alderbrook to local, regional and national media by showcasing its unique setting and amenities.  We also wanted to publicize the positive impact the new resort was going to have on the local economy.  Not only was Alderbrook the only resort along Hood Canal, but is also brought more than 100 jobs for members of the small local community and was now the second largest employer in Mason County.  


PR Objectives & Strategy

Since Alderbrook is an original settlement and the only resort in the area, we portrayed Alderbrook as “The Spirit of Hood Canal.”  Alderbrook’s rich history among Northwest families’ summer vacations is what brings tourism to life at Hood Canal.  Guests enjoy R&R at The Spa, on the dock, or on a classically-crafted lounge chair on the lawn.  Hood Canal is one of the most beautiful bodies of water in the Northwest, and Alderbrook encompasses that beauty.


Results
We successfully placed Alderbrook in numerous local, regional and national consumer and trade media outlets.  Feature stories on Alderbrook were printed in every major newspaper in the Northwest region as well as nationally in The New York Times.  Alderbrook was a cover feature story in the May 2005 issue of Sunset magazine, featured in other consumer print publications including, Town & Country, Bon Appetit, The Robb Report, Alaska Airlines Magazine, AAA Western Journey and Seattle Magazine.  Trade publications such as TravelAge West, Smart Meetings, Lodging Magazine and Meetings West covered Alderbrook.  Alderbrook also received TV coverage on KING-TV’s “Evening Magazine” and “Northwest Backroads.”   After the opening, Alderbrook was selected as one of the “Best of the Northwest” by “Northwest Backroads.”   
Media Coverage and Circulation

	March 11, 2004
	Shelton-Mason County Journal
	Alderbrook’s job fair highlighted in article “Job fair is set at Hawkins” – 9,359 weekly circulation

	March 15, 2004
	Seattle Post-Intelligencer
	Alderbrook Job Fair mentioned in the “Save the date” section – 155,813 daily circulation

	March 20, 2004
	The Sun
	Alderbrook’s Job Fair featured in article “Renovated resort draws job-seekers” – 32,083 daily circulation

	March 21, 2004
	The Seattle Times
	Alderbrook’s Job Fair highlighted in “Who’s hiring now” 

	April 2004
	Hotels
	Alderbrook mentioned regarding Pamela Graber’s appointment as vice president and GM – 62,000 monthly circulation

	April 2004
	Smart Meetings
	Alderbrook mentioned in article “Openings” – 5,000 monthly circulation

	April 2004
	Successful Meetings
	Alderbrook mentioned in article “Openings” – 72,020 monthly circulation

	April 2, 2004
	The Olympian
	Alderbrook featured in the South Sound Course Guide – 38,155 daily circulation

	April 29, 2004
	Shelton-Mason County Journal
	Alderbrook mentioned regarding Pamela Graber’s appointment as vice president and GM – 9,345 weekly circulation

	May 2004
	Southwest Airlines Spirit
	Alderbrook mentioned as a “Resort You’ve Gotta Check Out” --  382,283 monthly circulation

	May 19, 2004
	Seattle Post-Intelligencer
	Alderbrook remodeling mentioned regarding Bremerton’s plans to revitalize its downtown – 191,159

	May 21, 2004
	USA Today
	Alderbrook included in “Hotel turndowns get creative” by Kitty Bean Yancey – 2,280,761 daily circulation

	June 2004
	Meetings West
	Alderbrook included in “Renovations Report” by Andrew Pridgen – 30,000 monthly circulation

	June 11, 2004
	The Sun
	Alderbrook featured in cover story article “A new old look” by Niki King – 32,083 daily circulation

	June 13, 2004
	The Oregonian
	Alderbrook mentioned in article “Crazy or Lazy, Let’s Play” by Terry Richard – 422,130 Sunday circulation

	June 27, 2004
	The News Tribune
	Alderbrook featured in article “Mountains, water, cushy surroundings await visitors to newly-renovated establishment” by David Chesanow – 147,127 Sunday circulation

	Summer 2004
	Northwest Meetings & Events
	Announcement of Alderbrook Resort reopening – 13,000 monthly circulation

	July 2004
	Smart Meetings
	Alderbrook mentioned in four page article titled “Discover the Real Big Apple” – 5,000 monthly circulation

	July 1, 2004
	Seattle Post-Intelligencer
	Article and review with photos featured in “Getaways” section – 155,813 daily circulation

	July 1, 2004
	Shelton-Mason County Journal
	Alderbrook and North 40 mentioned as sponsor of fireworks show – 9,345 Thursday circulation

	July 4, 2004
	The Oregonian
	Alderbrook featured with photos in Travel section – 422,130 Sunday Circulation

	July 4, 2004
	The Sun
	Article featuring Alderbrook reopening ceremonies, with photos – 32,083 daily circulation

	July 4, 2004
	The Walla Walla Union-Bulletin
	Engagement announcement mentioned Alderbrook Resort & Spa – 14,538 daily circulation

	July 5, 2004
	Seattle Post-Intelligencer
	Article focused upon Alderbrook’s renovation and ownership history – 155,813 daily circulation

	July 6, 2004
	Seattle Post-Intelligencer
	Alderbrook featured for its reopening ceremonies and high-tech capabilities – 155,813 daily circulation

	July 8, 2004
	The News Tribune
	Announcement of Alderbrook expansion and reopening – 131,000 daily circulation

	July 10, 2004
	The Seattle Times
	Column featuring Alderbrook opening ceremony’s happenings – 239,470 daily circulation

	July 18, 2004
	Spokesman Review
	Alderbrook mentioned w/photo in “Here & There” column – 150,000 Sunday circulation

	July 19, 2004
	Business Examiner
	Alderbrook mentioned in article – 14,500 bi-weekly circulation

	July 22, 2004
	Bellingham Herald
	Alderbrook featured in article in “day trips” section – 27,468 daily circulation

	August 2004
	Food & Wine
	Alderbrook in “news & notes” under “Eco-Friendly Hotels” – 964,206 monthly circulation

	August 16, 2004
	TravelAge West
	Alderbrook featured in article w/photo – 31,142 bi-weekly circulation

	August 20, 2004
	Puget Sound Business Journal
	Alderbrook mentioned in ranking of largest Wash. Resorts – 24,000 weekly circulation

	Fall/Winter 2004
	The Knot Seattle
	Alderbrook profiled – 265,000 quarterly circulation

	October 2004
	Bon Appétit
	Listed under “Hotels, Inns, and Resorts” – 1,292,109 monthly circulation

	October 9, 2004
	Northwest Backroads
	Alderbrook was lead feature in 30-minute show – segment included interview with Pamela Graber – 250,000 viewership

	October 14, 2004
	The Seattle Times
	Alderbrook featured in article “After a brief interval a religious retreat, Alderbrook has a new, classy look” in Northwest Weekend section – article included four color photos – 239,460 daily circulation

	November 2004
	Travel + Leisure
	Alderbrook mentioned in “On the scene section” – 965,977 monthly circulation

	December 3, 2004
	Puget Sound Business Journal
	Bob Bacon and Matthew Whinihan’s appointments listed – 25,254 weekly circulation 

	December 13, 2004
	The Seattle Times
	Bob Bacon and Matthew Whinihan’s appointments listed under “On the Move” – 239,470 daily circulation

	December 24, 2004
	Seattle Post-Intelligencer
	Alderbrook mentioned by a restaurant critic as a place to try during the holiday season – 145,964 daily circulation

	Winter 04/05
	Premier Home & Garden
	Alderbrook featured in article “Timeless Northwest Getaways” – article included three color photos – 15,000 quarterly circulation

	January 2005
	Lodging Magazine
	Alderbrook featured in article about resort renovation – 30,108 circulation

	January/February 2005
	Western Journey
	Alderbrook included in article about resort renovation and remodeling – 511,241 monthly circulation

	January 2005
	Meetings West
	Alderbrook included in Washington’s Happenings for the reopening – 19,860 monthly circulation

	January 5, 2005
	Daily Journal of Commerce
	Dawson Design Associates mentioned for completing renovation work at Alderbrook -5,500 daily circulation

	January 27, 2005
	Belfair Herald
	Alderbrook mentioned as the location for the North Mason Chamber awards

	February 24, 2005 
	King County Journal
	Alderbrook chosen for retreat by mayor and City Council of Redmond- 43,000 daily circulation

	February 27, 2005
	The Sun
	The Spa at Alderbrook featured in article – 31,588 daily circulation

	March 19, 2005
	King County Journal
	Alderbrook mentioned regarding details of renovation – 43,000 daily circulation

	Winter 04/05
	Greater South Sound Home & Garden
	Alderbrook included in article featuring “Timeless Northwest Getaways”

	April 11, 2005
	Seattle Post-Intelligencer
	Martin McCormack, Sam Askew, and Mark Phelan included in “People on the Move”- 145,964 daily circulation

	April 18, 2005 
	Daily Journal of Commerce
	Martin McCormack, Sam Askew, and Mark Phelan included in “Around the Northwest”-5,500 daily circulation

	April 22-28, 2005
	Puget Sound Business Journal
	Martin McCormack, Sam Askew and Mark Phelan included in “Career Moves” – 25,254 weekly circulation

	May 2005
	Alaska Airlines
	Alderbrook included in the Destination: Seattle for exceptional accommodations in “Extraordinary Lodgings” – 1,300,000 monthly readership

	May 2005
	Seattle Magazine
	Alderbrook featured in the best places on the coast: “Going Coastal: Best Places to Enjoy Sea & Sand” – 32,000 monthly circulation

	May 2005
	Sunset Magazine
	Alderbrook featured for the Hood Canal Hideaway profile of the region in Travel and Recreation article – 1,445,407 monthly circulation

	May 2005
	Town & Country
	Alderbrook included as a “Northwest Niche” in the “Traveler’s Notebook”, for “Women in Wine Country”- 464,415 monthly circulation

	May 2, 2005
	The Seattle Times
	Sam Askew, Mark Phelan and Martin McCormack included in “On the Move.” – 231,051 daily circulation

	May 18, 2005
	Seattle Post-Intelligencer
	Alderbrook featured in an article highlighting destinations on the Hood Canal - 145,964 daily circulation

	May 26, 2005
	Fort Lewis Ranger
	Travel/Leisure feature of Alderbrook and Hood Canal

	May 29, 2005
	The New York Times
	Alderbrook featured in the Travel section under “Check In/Check Out.” – 1,680,583 Sunday circulation

	June 3, 2005
	The News Tribune
	Alderbrook featured in SoundLife front page article on “Hood Canal Comfort Zone” including color photographs – 127,928 daily circulation

	June 6, 2005
	International Herald Tribune
	International news source picked New York Times article (May 29, 2005) for “Check In/Check Out” – 240,918 daily circulation 

	June 5, 2005
	The Sun
	Alderbrook included in article featuring the Dalby Waterwheel at Dalby Creek – 31,588 daily circulation

	June 9, 2005
	The Seattle Times
	Northwest Weekend focused on Microsoft and recommended Alderbrook for lodging.  231,051 daily circulation

	June 10, 2005
	Seattle Post-Intelligencer
	Laura Love performance included in “What’s Next” calendar of events - 145,964 daily circulation

	June 26, 2005
	San Jose Mercury News
	Alderbrook and the “Fun ‘N’ Fuel” package included in national “Deals” section – 263,067 daily circulation

	July 3, 2005
	The News Tribune
	Alderbrook featured as “Hood Canal’s Comfort Zone” in cover article including color photos – 127,928 daily circulation

	September 2005
	The Robb Report
	The Restaurant at Alderbrook included in special “Frontrunners” section, with picture of the renovated bar 
108,010 monthly circulation

	
	TOTAL CIRCULATION
	17,257,679




